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 JMC is releasing a second series of WISEdata
videos in November 2018.

 These videos will be short and will cover Start 
Year, Mid Year, and Year End tasks for WISEdata
Reporting.

 As needed, differences between Public and 
Private Choice schools reporting processes are 
discussed

 Screen Shots of Wisconsin DPI’s WISEdata Portal 
are used in this presentation
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WISEdata Interoperability
WISEdata integrates with other software:
 WISEstaff
 WISEid
◦ Acquiring WISE IDs (state ids) for

 Staff

 Students

 Special Education Software
◦ SpEd Forms (strong integration)
◦ SEEDS
◦ OASIS

Districts use combination to submit data
Some data does not get into WISEdata

right away (overnight)
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Wisconsin – WISEdata – Update Grade

◦ Show Results button

 will display summary of records sent

 HTTP Codes

 200’s – GOOD CODES

 400’s – BAD CODES

 Incomplete or invalid data

 Message will hold clues on how to fix

 500’s – BAD CODES

 Data incorrectly formatted

 Possibly programming error



Discipline and Special Education data are 
interrelated

◦ Some suspensions are only reportable if the student is 
“disabled” (special education)

◦ Some suspensions are only reportable if the student is 
“nondisabled” (regular education)

Make sure your Special Education (SSEPA) data is 
up-to-date before submitting discipline data

◦ If reporting SSEPA from JMC, Special Education History

◦ If reporting SSEPA from Third Party Software (SEEDS, 
OASIS), then use Wisconsin – Special Education History 
– Update Special History from WISEdata API



WISEdata Update Grades Summary
Student Section
Example 400 Series Error Code

 403 Forbidden; Authorization denied 
The claim does not have any 
established relationships with the 
requested resource
◦ May be normal for initial submission

 Will happen for Student resource until have 
successful StudentSchoolAssociation resource 
submitted successfully

◦ Can resubmit same data again and may go 
away



WISEdata Update Grades Summary

Student School Associations Section
Example 400 Series Error Code

403 Forbidden; Error [100026] 
Authorization denied based on the 
authentication credentials provided there 
is another education organization that has 
a current studentSchoolAssociation
(enrollment) and therefore update not 
allowed

 Possible overlap in claim to student

 Student may have transferred out of your 
district – drop student correctly?



WISEdata Update Roster Summary

Staff Section Associations Section

 403 Forbidden { "message": 
"Authorization denied. The claim does 
not have any established relationships 
with the requested resource." }

 In this case this was for StaffSectionAssociations, so 
the staff member was not correctly associated with 
the district (LEA)

 Check with district personnel who submit staff data 
(WISEstaff or WISEid for staff) and make sure this 
staff member was submitted correctly on that level



WISEdata Update Student Summary

Student Discipline Incident Association

 409 Conflict; The value supplied for the 
related  disciplineIncident resource 
does not exist 

 Common Causes

◦ Trying to send student discipline incident association 
before the discipline incident is sent



Upon Successful Submission of All Data

 Log Into WISEdata Portal

 Use Secure Home page to log in

 https://dpi.wi.gov/wise/secure-home-info

https://dpi.wi.gov/wise/secure-home-info


 To Request Validation

 Click on the Validation Messages Link at 
the top left corner of the page

 See next slide for example





 To Request Validation
 Click on the Queue Import & Validation 

button to queue up your validation

 After requesting validation, page will 
show you how long until validation will be 
run in the Validation Run Status

 After validation runs scroll down the 
Validation Messages page to see list of 
errors



WISEdata Portal – Validation Messages – Errors & Warnings



WISEdata Portal
 After Validation Review Errors
 Work to Resolve Any “L2” Errors

 These will have different error numbers
 Errors are grouped together by L2 error codes
 Drill down in the portal to see details



Most common errors in WISEdata portal 
for fall 2018

◦ Error 6381 – Required fields is missing: 
Count Date Receiving Services for 3rd 
Friday of September.

◦ Error 6601 - Required field is missing: 
Count Date Receiving Services for 
October 1 Child Count.

https://crmportal.dpi.wi.gov/article?id=c0180fe7-06ad-e611-80e9-001dd8b71c1d
https://crmportal.dpi.wi.gov/article?id=9a60b7c9-2bbb-e611-80ea-001dd8b71c1d


Drilling down in the WISEdata portal



For more information on using 
your DPI portal please refer to:

https://dpi.wi.gov/wisedata/help/portal
-includes link to WISEdata Validation Rule List  
(Google doc)

-Search for more information based on L2 
error code
-Examples: 6381, 6601 from 2 slides prior

https://dpi.wi.gov/wisedata/help/portal/videos
- includes videos about logging into and using 
the WISEdata portal

https://dpi.wi.gov/wisedata/help/portal
https://dpi.wi.gov/wisedata/help/portal/videos


Make a point to log in to WISEdata
portal regularly throughout the 
year

◦ Minimum – Weekly

Actively work to correct errors on a 
regular basis

Do not wait until the snapshot date 
is near to work on errors!



 https://dpi.wi.gov/wisedata

 https://dpi.wi.gov/wise/data-elements

 https://dpi.wi.gov/wisedata/help/mini-
tutorials

 https://dpi.wi.gov/wisedash/help/ticket

 https://dpi.wi.gov/wisedata/schools

 https://dpi.wi.gov/wisedash/districts

 https://dpi.wi.gov/wise/data-
elements/WISEid

https://dpi.wi.gov/wisedata
https://dpi.wi.gov/wise/data-elements
https://dpi.wi.gov/wisedata/help/mini-tutorials
https://dpi.wi.gov/wisedash/help/ticket
https://dpi.wi.gov/wisedata/schools
https://dpi.wi.gov/wisedash/districts
https://dpi.wi.gov/wise/data-elements/WISEid


 http://jmcinc.com/state_reporting

 Documentation Updates

 Wisconsin State Reporting (PDF)

 Instructional Videos Series

 Sign up for free web-based training

 All will be updated on ongoing basis

http://jmcinc.com/state_reporting




 Feel free to contact us:

 JMC Technical Support

 Talk with Us: 800-524-8182

 Website: http://www.jmcinc.com

 Support Tickets: 
http://tickets.jmcinc.com/

 Email: Support@jmcinc.com


