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Students can be “removed” from your database in 
a variety of ways

Attendance – Student – Drop Student

Edit – Student Data “inactivating”

Edit – Delete a Student

Ed-Fi - Delete a Student

Each option has a similar purpose but a slightly 
different net effect



Attendance – Student – Drop Student

When to use: if a student attended for at least one 
day of the current school year but has since left 
the school



Summer Transfers

If you know a student will be transferring over the 
summer, do not exit them at the end of the 
school year.

Instead do this as a Drop Student Day 0 in the fall



Attendance – Student – Drop Student – Day 0

When to use: if a student never attended during 
the current school year (summer transfers), then 
a “drop day 0” is appropriate.  In this case the 
enrollment history and Last Location Code* are 
updated as such that the student will not have 
any days of enrollment reported for the current 
school year.

* Last Location Code can be found on Attendance 
– Student - Edit Attendance.  Not normally edited 
by the user but important in cases like Drop Day 0.



Attendance – Student – Drop Student – Day 0



Edit – Student Data “inactivating”

Note – inactivating a student by unchecking the 
Active, Attend, and State Reporting flags is not 
advised for Iowa clients.  Instead, you should 
do a Drop Student for Day 0.  This will ensure 
that no attendance is reported for the student.  
Inactivating a student in the fall would cause 
an error if the student had been actively 
enrolled in that school in the spring.

Inactivate - student attended the previous year but has not attended at all 
during the current school year. To inactivate, use Edit - Student Data
and uncheck the student's Active, Attendance, and State Reporting flags.



Edit – Delete a Student

Delete - this is the most severe and is not 
generally advised unless the student will never 
attend the school again and there has been no 
data submitted to the state department for this 
student for the current year. Deleting the 
student gives you no further opportunities to 
view or otherwise work with the student's data.

Note: There is a way to re-input the student into 
JMC that is relatively easy (New Student Wizard –
Returning Student).



Edit – Delete a Student

An example of where this is an issue is in state 
reporting if the student was inadvertently 
submitted as attending for the current school 
year - if the student was deleted from the 
current year then there is no way to correct the 
student's records at the state level for some 
states (Ed-Fi, SIF). To delete a student, use Edit 
- Delete A Student (only available at the district 
level).



A POSSIBLE MISTAKE: Editing Enrollment History 
exit information instead of Drop Student

It has been discovered during support calls that 
some clients, rather than using Attendance –
Student – Drop Student, they will instead simply 
edit the exit information directly on Edit –
Student Data in the Enrollment tab. 

If done this way, attendance calculations will likely
be off because the attendance data will not have 
been updated correctly for the drop, only the 
enrollment history.



Extreme Support Issues with botched attendance

- Example: Student was Dropped for wrong date

- DO NOT Delete enrollment history record for this student
- Would lose default entry information brought over by Import Enrollment History 

from Prior Year process (IEP, open enrollment entry codes, resident county, etc.)

- Edit – Student Data – General tab – check Active

- Attendance – Student – Edit Attendance

- If no period attendance module or not using it

- May need to print/record attendance data

- Clear button (wipes out all attendance data on page, makes all 
days active)

- Period Attendance – Data – Edit Reasons and Cutoffs

- Retroactive button (recalculates attendance from period 
attendance) (requires password from JMC tech support)

- Redo Drop Student

- Manually edit the enrollment history record exit information only

Note:  there are sometimes shortcuts to this process, tech support will know



Updates to IDOE for Drop/Inactivate/Delete 
Student via SIF

Update normally via SIF, assuming SIF agent is running 
and the SIF zones are functioning



 http://resources.jmcinc.com/state_reporting

 Documentation Updates

 Attendance (any state) (PDF)

 Instructional Videos

 Sign up for free web-based training

 All will be updated on ongoing basis

http://resources.jmcinc.com/state_reporting




 Feel free to contact us:

 JMC Technical Support

 Talk with Us: 800-524-8182 extension 1

 Resources: http://resources.jmcinc.com

 Support Tickets: 
http://tickets.jmcinc.com/

 Email: Support@jmcinc.com


